Corporate Relations Manager Bi-Annual Report for District Council —
April 2025

Serving under the Club Growth Director

Submitted by Rudo Masango

Purpose of the Role | To support Corporate clubs through relationship building, understanding their pain points as
well as implement initiatives that will enhance the members’ club experience and growth
which in turn results in the corporate realizing a return on investment.

Highlights in your term of office

e The inaugural Corporate Summit for Divisions C and H was held on Friday 29
November 2024. 20 Corporates were in attendance.

e Corporate Conversations Series sessions have been taking place monthly online.
These have been very insightful and helpful for corporate club members.

e There was a once-off lunch time session with our Club Growth Director whose topic of
discussion was renewals. This was also very helpful for the members.




Milestones achieved in your term

e Division C and H Corporate Summit
e Corporate Conversations Series

Areas for development in the role

Develop closer relationships with the Area and Division Directors responsible for the
Corporate Clubs.
Develop closer relationships with the clubs.

Overall Remarks

The majority of the clubs remained very closed off and it has been challenging to get them to
open up about areas they need assistance. This role remains crucial in efforts to build and
maintain quality Corporate Clubs.




